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A senior training manager of design and front-end web developer with expertise in leading teams of 4 to
10 designers through the development of simple user-friendly solutions to complex problems.  Often
receive requests to mentor other design teams through the creative process and assist in the
development of memorable KPI-impactful designs. I thrive on sharing my expertise, learning from others,
and mentoring new designers.

Learning Design and Technology (IDD), M.Ed.
Bilingual: English/Japanese

CORE COMPETENCIES AND ACHIEVEMENTS

Leadership: Highly adept in leading teams of 4-10 employees and managing complex projects into
easy-to-understand tasks via Azure DevOps.

Solutions-Driven and Innovative: Designed and developed a dynamic, user-friendly Consumer Centers
Leadership website that resolved multiple complex problems, such as meeting the needs of 4 different
user profiles and ensuring simple site update processes for designers without programming expertise.

Process Improvement: Introduced, operated, and managed projects through Azure DevOps, streamlining
and simplifying communications between designers and ensuring smooth transitions when tasks are
assigned from one designer to another.

Mentorship: Became the adviser and coach on my current team providing advice, guidance, and feedback
to new designers. Assisted in the setting of goals and working towards accomplishing them.

Technological Skills: Adobe Creative Suite (Wireframing, Prototyping, Mockups, User Flow), Learning
Design (508 Compliance, Adult Learning, Curriculum Design & Development, Design Thinking, Research &
Analysis, Storyboarding), Agile Processes (Azure DevOps, JIRA), Application Development (JavaScript,
HTML, CSS, APIs), Articulate 360 (Storyline & Rise), Microsoft Office, WordPress (Lighthouse theme), Vyond.

PROFESSIONAL EXPERIENCE

AT&T, Atlanta, GA

Sr. Training Manager of Design (2021-Present)
Design and develop web-based training and virtual-leader-led training assets to support face-to-face,
hybrid, and online courses.
● An active member of the AT&T Valent Culture Committee raising awareness of DE&I and hosting

conversational business or company-wide discussions and interviews to make this awareness

mailto:FrankieRobinsonIDD@gmail.com
http://frankiesportfolio.com


accessible, meaningful, and more impactful.
● Led a team of 5 designers through the design and development of the Consumer Centers Leadership

Training site, creating prototypes for client approval, developing the final product to include 30/60/90
dynamically-responsive learning plans for leaders, what’s-in-it-for-you program overviews for existing
curricula, complete library of leadership resources, and password-protected instructor curricula pages.
Utilized Azure dashboards for task management. Launched the site to AT&T call centers worldwide.

● Led a team of 3 designers to develop virtual coaching training for call centers, consisting of a web-based
training and virtual leader-led course, with a high focus on virtual engagement and an overall rating of
4.7/5.0 out of 50+ reviews.

● Led a team of 3 designers through 190 site enhancement requests and updates, completing all tasks
and launching new features ahead of schedule.

● Strategically designed a new process of tracking and communicating course enhancements.
● Leading a team of 7 designers across two design teams through designing and developing a 30-hour

2-week initial training course for integrated solutions managers.
● Collaborated with the AT&T TU Media Production team to design and produce 16 creative training

what-right-looks-like videos in a memorable and impactful format.
○ Planning the shot list and directing on-site video shoots based on costume and set designs.

● Designing and developing a 16-hour continuation leadership training course for call centers centered
around coaching, employee wellness, data-driven decision making, and leading through others with
two other designers.

● Provide new-hire onboarding and skill development to new designers on the team.

CONVERGING SOLUTIONS, Atlanta, GA

Remote Instructional Design Contractor (2019-2020)
Design and develop asynchronous training assets to support face-to-face, hybrid, and online courses.
● Working closely with SMEs to ensure expectations are met
● Assess learner and training needs to develop training strategies based on adult learning pedagogy
● Storyboarding, designing, and developing course content  for a wide range of learning requirements,

based on the needs analysis information
● Design and develop animated videos in Vyond with unique styles catered toward the branding of the

client’s business and focus
● Collaborate and communicate with team members and stakeholders to ensure all components of

eLearning modules meet expectations and deadlines
● Assisting stakeholders in developing concise learning objectives  regarding complicated processes by

contributing expertise and innovative approaches to learning methodologies and instructional
technology

● Redesign course content to meet the criteria of learning management systems

RESEARCH SOLUTIONS, GEORGIA STATE UNIVERSITY, Atlanta, GA

Front End Web Developer (2016-2017)
Identify and understand the needs of clients in order to design effective web solutions for the continually
growing research portal. Collaborate with the solutions architect to identify best practices to design the
client-facing application in conjunction with the existing database.
● Wireframe user interactivity and design prototypes for client approval before developing solutions.
● Meet with clients and stakeholders to identify the proposed scope, timeline, and quality assurance for

potential projects.
● Completing user experience analysis and analyzing what features of the online portal may need



enhancements or supporting job aids.
● Develop features or feature enhancements using Angular or C++.
● Create SQL database and create a query in Web API.
● Committed to self-learn new software and programming languages.

KAWANISHI PUBLIC SCHOOLS, Kawanishi, Hyogo, Japan

English Teacher in Japan (2018-2019)
Develop a relevant, rigorous, and engaging curriculum that is directly applicable to students. Provide
instructional support and training for English teachers in elementary and middle schools. Translate learning
standards provided by the Ministry of Education of Japan into English for native English-speaking
colleagues

CHARLES R. DREW CHARTER SCHOOL, Atlanta, GA

Lead Teacher (2012-2014, 2015-2016)
Design, develop, and implement a rigorous project-based learning curriculum. Collaborate with the grade
level team to ensure a unified experience for students across the grade level. Actively participate in school
initiatives to enhance learning outcomes amongst students
● Cultivate close, collaborative, and professional working relationships with students, parents, and

colleagues while providing expert instruction and leadership
● Closely monitor and facilitate the implementation of PBL units in conjunction with the nation- and

statewide standards
● Analyze and update curriculum design based on best practices
● Member of STEAM cohort: Ensuring the implementation of curriculum to be STEAM certified
● Member of Instructional Technology Committee to outline criteria for sound implementation of

technology in the classroom

EDUCATION

Learning Design and Technology (IDD), M.Ed.

University of Georgia, Athens, Georgia 2018
Early Childhood Education, B.S.Ed.
Georgia State University, Atlanta, Georgia 2009

WORKSHOPS & CONFERENCES

AWS: ReInvent Conference (November 2017)

Attended the conference as a representative of
Georgia State University to learn and be better
acquainted of the resources offered by Amazon
Web Services

2016 & 2017 IDD@UGA Conference

Attended and presented at the conference to
learn from other designers and to share my
knowledge and experiences

21 Keys for High-Performance Teaching and
Learning by The Pacific Institute (2013)

Trained in the learning of fundamental
psychological tools and social learning theory
needed to create an effective learning
environment

International Society for Technology in
Education Conference ISTE (2013)

Attended to gain knowledge of pertinent and
useful information regarding the technologies
available, their uses in the classroom, and best
practices.


